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Questions & Answers  
 

1. Question: What is the file size limit of the inbox we will be submitting to? 
  
Answer: The inbox used for submission has a maximum email size of 40 MB per email, 
inclusive of the contents of the email itself and all attachments. 
 

2. Question: In the event that our submission exceeds the inbox file size limit, please confirm 
that multiple emails marked Email 1 of X, 2 of X, etc., are permissible. 
 
Answer: Yes. If the total submission exceeds the maximum file size limit, Respondents may 
submit their proposal in multiple clearly labeled emails (e.g., “Email 1 of X,” “Email 2 of X”) 
or may submit the proposal via a single email containing a link to access the full proposal. 
In all cases, the complete proposal must be accessible and received by Workforce 
Solutions Deep East Texas by the proposal submission deadline. 
 

3. Question: Please confirm that tables, charts, and graphics may be less than 11-point font, 
so long as legible. 
 
Answer: Yes. Tables, charts, and graphics may use a font size smaller than 11-point, 
provided the content remains legible and readable for evaluation purposes.  
 

4. Question: Please confirm that questions may be truncated, removed and/or smaller 11-
point font, so long as legible. 
 
Answer: Yes. Questions may be truncated, removed, or presented in a font size smaller 
than 11-point, provided it is clear to evaluators which solicitation question is being 
addressed and the response remains legible and complete. 


